a5 ALPHA MOVE

WE RELOCATE PEOPLE 10 REASONS TO RELAX!

You want to team with a partner who knows the moving business?

Both founders of ALPHA MOVE have a combined experience of more than 35 years in the international
transportation industry and are involved in the day-to-day activities of the company ensuring a personal
service with each and every move. ALPHA MOVE is your single point of contact to an international agency
network of high qualified moving companies with offices in more than 150 countries all over the world.

It's our job to take care of the details!
We've developed a move management process - a comprehensive series of proactive checks, double-
checks, and ongoing communication that ensures attention to all the details every step of the way.

You can count on our quality!

No matter where in the world your dreams and goals lead you — our agents will apply highest standards
to every move. Based on "best practices" from around the world, our procedures and materials ensure
customer happiness at both ends of your move.

Your goods are packed by skilled moving crews!

Trained and experienced moving crews use materials and techniques specifically designed for
international shipments - protecting your goods from shock and vibration, as well as temperature and
humidity extremes along the way.

We offer comprehensive transit protection!

Our full-replacement-value coverage will give you an extra safeguard against loss or damage. It will give
you the confidence of knowing that your household goods and personal effects are covered at all times
and, if a claim does arise, we'll arrange for repair and/or replacement as quickly as possible.

Sometimes you have to hold down costs!

So, we do. As a large trading partner of many of our suppliers, we are able to command premier, service
at highly competitive prices. This is your assurance that your shipment will be handled in the most timely
and cost-efficient manner possible.

We keep you informed every step of the way!

Your shipment is carefully planned, coordinated, and monitored by your personal Move Manager and our
Support Team. They will keep an eye on every detail and will inform you about every important step of
the way. They can be reached by phone but also per e-mail to make sure that you can communicate at
your convenience without worrying about the time differences, office hours, waiting time and expensive
telephone charges. We will call you back or contact you by returning e-mail - guaranteed within 24 hours.

We add value - and deliver peace of mind!

ALPHA MOVE helps ease the transition for families on the move through an array of added-value services
- from expert advice on shipping restrictions and customs requirements, to short- and long-term storage,
to help in relocating pets, boats and automobiles.

You are not supported by an employer and want to move by “"Do-It-Yourself”!

We are often contacted by people who want to relocate overseas, but are not being supported by any
employer. Therefore they are looking for ways to do as much as possible on their own to safe costs-- and
are willing to pack and even load their container themselves, and also unload their containers at
destination For those individuals we have with our “Self-Service-Program” a solution as well.

With us you are in good hands!
ALPHA MOVE provides consistent top-quality services that come from single-source control of your
shipment from origin to destination.



