a5 ALPHA MOVE

WE RELOCATE PEOPLE TRANSPORT INSURANCE

Transport Law Reform Act ,Transportrechtsreformgesetz ( TRG )"

The transport Law Reform Act was passed on June 29, 1998 and became effective on July 1, 1998. The
many special provisions concerning the transportation of household goods became incorporated into
general freight law as of July 1, 1998.

The basic questions of liability are covered in the regulations mentioned above. In comparison to the
situation under former law, liability for carrier companies has now been considerably extended — from in
past 800 DM per cubic meter loading space to at present 620 Euro per cubic meter. This extension was
intended mainly as an increase in protection for the consumer. However, as is often the case with
legislation, the legal determination of liability is rarely enough to cover actual individual needs; often it
provides only @ minimum of protection.

Should your needs require additional and comprehensive protection, we recommend special transport
insurance which provides wide-reaching coverage for the entire period of relocation. This is available at a
cost equivalent to the protection desired through our transport insurance program.

The basic advantage of transport insurance is to compensate the following:

M The transport insurance we recommend offers coverage for all situations in which
liability for the company under law does not exist.

M Transport insurance provides, on the other hand, compensation for damage of up
to full the value declared and insured.

M Transport insurance provides comprehensive coverage for up to four times the
value of the goods on a door-to-door- basis against transport damage of all kinds,
including consequential damage to goods and financial loss.

Special Advantages of our Transport Insurance

© Intermediate storage up to 120 days is included without any additional premium.

© No limit is imposed on the value of glass, china, and other high fragile objects
including antiques and art objects.

© Replacement insurance coverage based on purchased price (except for cars and
motor bicycles

© For damage not immediately recognizable, a late assessment of damage does not
mean loss of coverage it is reported after assessment and the damage has
occurred to a very high degree of probability during the period of insurance. For
damage that in all probability will not exceed 1.500 Euro or its equivalent in other
currency, the determination of damage by way of expert appraisal can be omitted.

©

No deductible - except of cars and motor bicycles.

© Payment of damage to the amount determined follows within fourteen (14) days of
recognition by the insurer.



